
Patient Financial Policy 
 

Thank you for choosing Sun Eye Care, PA. We are committed to building a successful physician-patient relationship with you. Your clear 

understanding of our Patient Financial Policy is important to our professional relationship. Please understand that payment for services 

is a part of that relationship. Please ask if you have any questions about our fees, our policies, or your responsibilities. It is your 

responsibility to notify our office of any patient information changes (i.e. address, name, insurance information, etc).  

Co-pays: You are expected to present an insurance card at each visit. All co-payments and past due balances are due at time of check-

in unless previous arrangements have been made with a billing coordinator. We accept cash, check or credit cards. Absolutely no post-

dated checks will be accepted.  Payment for the patient responsibility of charges is expected in full at the time of your visit.  If you 

request to be mailed a bill, a $20 fee will be applied. 

Insurance Claims: Insurance is a contract between you and your insurance company. In most cases, we are NOT a party of this contract. 

We will bill your primary insurance company as a courtesy to you. In order to properly bill your insurance company, we require that you 

disclose all insurance information including primary and secondary insurance, as well as, any change of insurance information. Failure 

to provide complete insurance information may result in patient responsibility for the entire bill. Although we may estimate what your 

insurance company may pay, it is the insurance company that makes the final determination of your eligibility and benefits. If your 

insurance company is not contracted with us, you agree to pay any portion of the charges not covered by insurance, including but not 

limited to those charges above the usual and customary allowance. If we are out of network for your insurance company, as a courtesy 

we will file your insurance claim on an unassigned basis, meaning that the insurance company will reimburse you directly and payment 

in full will be due at the time of your visit.  If we are unable to file the claim on an unassigned basis, and your insurance pays you 

directly, you are responsible for payment and agree to forward the payment to us immediately.  If your insurance claim is not paid by 

your insurance company in a timely basis (less than 60 days) you will be responsible for payment.  If we later receive payment, we will 

refund the amount to you. 
Vision Plans:  With the exception of VSP, we do not participate in vision plans. 
Contact Lens Policy:  The fitting of contact lenses incurs a separate charge from your eye exam.  The fee does not include the supply of 

contact lenses or where appropriate trial lenses.  The fee charged for a contact lens fitting varies based on the complexity of the 

contact lenses being fitted and whether you have any eye diseases increasing the complexity of the fit (for example keratoconus).  

Please ask for an updated list of our current fees prior to scheduling your contact lens fitting.   Also, be aware that some lenses require 

that you return for a follow up visit to determine that the fitting is correct.  Our current fee schedule outlines how many of these 

return visits will be covered by your payment of the fitting fee.  If you fail to return for your follow-up fit, your prescription may not be 

released to you.  Payment for contacts is required at the time they are ordered.  If you later choose not to receive them or do not 

return for follow up fitting as requested, your payment will be refunded provided that the vendor will accept the return.  If they charge 

any re-stocking fees, those fees will be passed along to you. 
Non-Covered Services:  Not all insurance companies cover all services. In the event that your insurance company determines that a 

service to be “non-covered” for whatever reason, you will be responsible for the payment of those non-covered services.   
Referrals and Pre-authorizations: Certain health insurances (HMO,POS, etc.) require that you obtain a referral or prior authorization 

from you Primary Care Provider (PCP) before visiting a specialist.  If your insurance company requires a referral and/or 

preauthorization, you are responsible for obtaining it. Failure to obtain a properly dated referral and/or preauthorization for the 

correct provider may result in a lower or no payment from the insurance company, and the balance will be your responsibility.  

Alternative payment arrangements such as changing the visit to self-pay or rescheduling of your appointment may be necessary if a 

referral is not obtained. 

Self-pay Accounts:  Self-pay accounts are patients without insurance coverage, patients covered by insurance plans in which the office 

does not participate, or patients without an insurance card on file with us or who present without an insurance card. Liability cases will 

also be considered self-pay accounts. We do not accept attorney letters or contingency payments. It is always the patient’s 

responsibility to know if our office is participating with their plan. If there is a discrepancy with our information, the patient will be 

considered self-pay unless otherwise proven.  Patient examinations for emergency conditions or follow-up from Emergency Room visits 



will be seen without regard to ability to pay at the time of the visit, however for patients unable to pay, payment arrangements will be 

made on a case by case basis.  Extended payment arrangements are available if needed and we contract with CareCredit as an 

alternate form of payment. Please ask to speak with a billing coordinator to discuss a mutually agreeable payment plan. It is never our 

intention to cause hardship to our patients, only to provide them with the best care possible and the least amount of stress. 

Third Party Billing:  We do not do any third-party billing.  Our relationship is with you and not with a third-party liability  
insurance (auto, homeowner, etc.).  It is your responsibility to seek reimbursement for any such claims.  However, at your request, we 

will submit a claim to your primary health insurance carrier.  You may receive an accident questionnaire from them to be completed by 

you.  If the questionnaire is not returned to your medical insurance company and/or we receive a denial on your claim, you will be 

responsible for payment in full. 

Workers' Compensation:  We do not contract with Texas Worker’s Compensation, but on an emergency basis TWC may sometimes 

authorize payment for work related injuries. 
Non-Texas Residents: AGREEMENT AS TO GOVERNING LAW AND FORUM 
All patients not residing in Texas are hereby notified that (specifically New Mexico resident pursuant to New Mexico HB 270), as a 

condition of treatment you agree to be bound by Texas law.  The patient, including patient’s representative and heirs or beneficiaries, 

and the health care provider, including employees and agents of the health care provider, rendering or providing medical care, health 

care, or safety or professional or administrative services directly related to health care to patient agree: 

1. That all health care rendered shall be governed exclusively and only by Texas law, and in no event shall the law of any other 

state apply to any health care rendered to patient; and 

2. In the event of a dispute, any lawsuit, action, or cause of which in any way relates to health care provided to the patient shall 

be brought only in a Texas court in the county/district where all or substantially all of the health care was provided or 

rendered, and in no event will any lawsuit, action, or cause of action ever be brought in any other state. The choice of law and 

forum selection provisions of this paragraph are mandatory and are not permissive in the event that you should elect to file a 

tort 
Missed Appointments 

Sun Eye Care, PA requests a 24-hour notice of appointment cancellation.  Missed appointments which are not previously cancelled 

may be charged a fee of $25.00 depending upon the circumstances for the cancellation.  Patients who repeatedly cancel or no-show 

for appointments may be discharged from the practice. 

Returned Checks:  The charge for a returned check is $35 payable by cash or money order. This will be applied to your account in 

addition to the insufficient funds amount. You may be placed on a cash only basis following any returned check. 

Medical Record Copies:  Patients requesting copies of medical records may be charged depending upon the volume of the amount 

requested.  Attorneys and Insurance companies will be charged a $15 fee, plus postage, plus: $.25 per page and $15 for an itemized 

bill. 

Minors:  The parent(s) or guardian(s) is responsible for full payment and will receive the billing statements. A signed release to treat 

may be required for unaccompanied minors. 

Outstanding Balance Policy:  It is our office policy that all past due accounts be sent two statements. If payment is not made on the 

account, a single phone call will be made to try to make payment arrangements. If no resolution can be made, the account may be 

sent to the collection agency, or attorney, and possible discharge from the practice.  In the event an account is turned over for 

collections, the person financially responsible for the account will be responsible for all collection’s costs including attorney fees and 

court costs. 
I have read and understand the financial policy of this practice and I agree to be bound by its terms. I also understand and agree that 

such terms may be amended from time-to-time by the practice. 
 

_____________________________________________    _____________________________ 
Patient or Guardian Signature         Date signed  

 


